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Trump resisting 
arrest

20 March 2023



Brad Pitt in 
Paris.

22 March 2023



French protest 
rally.

8 Feb. 2023



A kid with a 
lollipop on a 

beach.
22 March 2023



UN chief Antonio Guterres, calling for the 
creation of an AI watchdog body. The UN 

is set to roll out its UN Code of Conduct 
for information integrity on digital 

platforms.

The proliferation of hate and 
lies in the digital space is 

causing grave global harm 
now. It is fueling conflict, 

death and destruction now. It 
is threatening democracy and 

human rights now.



62%
Believe they see misinformation 

online every week
Google/Poynter survey of more than 8,500 

people ranging in age from Gen Z (18 to 25) to 
the Silent Generation (68+)



Only one-third of 
Gen Z respondents

4 in 10 respondents across 
generations

are concerned about effects of false 
information on young people

In terms of using search engines to verify 
information

Gen Z - 36%
Millennials - 37%

Gen X - 31%

Boomers - 28%
Silent Gen - 18%



INFORMATION 
DISORDER 



MISINFORMATION
False information with 
no intent to cause harm

DISINFORMATION
False information 
deliberately shared to 
cause harm

MALINFORMATION
Correct information 
deliberately shared with 
the intention to cause 
harm





















OUR BIASES COME 
INTO PLAY

Confirmation 
bias

Authority 
bias

Or how, despite 
our best efforts, 

we can still fall 
victim to false 

information

Confirmation 
bias

Availability 
bias



TIP 
SHEET

Verify sources.
Are there at least one or several 
sources listed in the article you are 
reading? Do vertical and lateral 
reading.

Check the date of 
publication.
Check if the date of publication is still 
relevant. If there’s no publication date, 
be cautious. Old articles are regularly 
redistributed. Some stories move fast 
and articles could already be outdated 
even if they were recently published. 

How to avoid the false 
information trap



Beware of clickbait headlines
A website or web page that appears full of invasive 
advertisements is very likely to be an unreliable 
website that only seeks to generate clicks (‘‘clickbait’’) 
to increase its advertising revenue.

Check for bias
Check if the article uses a lot of emotional language 
or opinions. If so, make sure they are not presented as 
facts and the information presented is not influenced 
by personal beliefs or emotions



CHECK YOUR URL









USE SEARCH 
OPERATORS









USE REVERSE 
SEARCH











CHECK THE 
METADATA













TIP 
SHEET

Verify first.
Make sure the content is really 
misleading or false before you 
engage.

Engage with empathy.
It can be embarrassing, shameful or 
even anger-inducing when 
someone calls us out for sharing 
fake stories.

Avoid escalation. Be a 
resource instead.
We want allies, not enemies. Give 
your friends the resources to do 
their own fact-checking.

How to talk to friends, family who 
share misinformation



A healthy dose of 
skepticism is what allows 

us the space to 
investigate before taking 

action or making a 
decision. When we treat 

what we hear with 
skepticism, that gives us 

the necessary pause to 
gather more information, 

process what we’re 
hearing, and to form a 

more balanced opinion.


